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Overall rating of
patient
experience

Respondents

Overall rating of the benefit
from physiotherapy 

of patients felt
their
physiotherapist
explained
everything to
them clearly 

found physio
approachable and

friendly 

4.8
100%

100%4.8

has been fantastic,
explained everything
clearly, positive and

realistic goals, v
approachable

Physios are friendly and
understanding. I feel that they treat
me personally and individually and

that I am important to them as a
patient. I like the way they ask

questions to see how I'm getting on
and the way they explain how the

injury and exercises are progressing.

68
of patients felt involved in

developing their own goals

100%

always goes above and
beyond to help in any
way she can and is
always v pleasant, an
asset to SJH!


